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Professional
Cordless Electrostatic
Handheld Sprayer
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ECOLAB

Everywhere It Matters.

Professional Cordless Electrostatic Handheld Sprayer
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Everywhere It Matters.
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2021 CARPET SURVEY
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Carpet /
Floor cleaning
contractor
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Full-service cleaning
& restoration
contractor

Business Role

m Owner/Corporate management
(includes owner-operator)
General management/Supervisor

Technician
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Support staff -
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have been in
41% Business
for more than 30 YEARS

Franshise or Independent

Independent

96%

»,

Franchise

4%

1%

Business Location

South

20%

Midwest

20%

West
2%

Northeast

(6% n
Canada

Other 7%
B%

Business Structure

Proprietorship
S Corporation
LLC

@ C Corporation
Partnership

7d

22%

40%

27%
6%
4%
1%
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2021 CARPET SURVEY
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BUSINESSES

Residential Vs. Commercial Cleaning

[

100% Residential - 0% Commercial ........... 0%
90% Residential - 10% Commercial ... 22%
80% Residential - 20% Commercial
70% Residential -  30% Commercial
60% Residential - 40% Commercial
50% Residential - 50% Commercial

40% Residential - 60% Commercial

30% Residential - 70% Commercial
20% Residential - 80% Commercial
10% Residential - 90% Commercial

0% Residential - 100% Commercial

expect

REVENUE
OVER

Total Revenue From Carpet Cleaning

0% - 10% 9% 51% - 60% 8%

11% - 20% 1% 61% - 70% 18%

21% - 30% 4% 71% - 80% 29%

31% - 40% 6% 81% - 90% 10%

41% - 50% 7% 91% - 100% 7%

tfiol 7RIS FHH SaldoR Solg SMAZCY 72%:=
73 AN it 00| 2012 o 0j2lolE CifEt =

How has your company been impacted
by the COVID-19 pandemic?

50

45%
40
30 28%
20 17%
10
5% 5%
. o

My c ompany was hurt but will recover ..........
My company was not affected ......................

My company saw an increase in business ....

Has your company performed any
SARS-CoV-2 (COVID-19) cleanup?

Yes

48% No
52%

Did anyone working on SARS-CoV-2 cleanup
take part in biohazard cleanup training?

YOS e 32%

NO e 68%
2021 COVID-19 Data
TEHEo = Qlol| A7 (US| msh7t X&Em ot SH
Aol 322l 1 oj&fo| 24l nHEO| 2=l FetZ O

TOo
Ch EHgton, 8% SEE0l Hat
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Additional Services

Upholstery cleaning

Area rug cleaning

Hard surface (tile/grout)
Water damage restoration
Hard wood restoration/repair
Auto detailing
Janitorial/Facility cleaning
Fire/Smoke damage restoration
HVAC/Duct cleaning

Trauma scene cleaning
Concrete surface preparation
Window cleaning

Residential/Maid cleaning

‘Currently Offering(A{H|A 9] X|&Z40]
AEHeZ 1O #RI7tH A4S

Currently -
offer
97% 2%
92% 3%
87% 5%
33% 19%
16% 11%
31% 7%
25% 15%
31% 16%
31% 9%
61% 9%
15% 11%
25% 7%
17% 13%

NS s

Average Price per Square Foot

Residential Commercial

>$.10 0%
$0.21-50.30 20%
$0.31-$0.40 30%
$0.41-$0.50 27%
<$0.50 13%
N/A 8%

SEA| 75% 0ld0| FHE
=]

$2101lM $50 AtO|S] F = Eh=C

2%

45%
23%
8%
6%
2%

N/A
1%
5%
8%
48%
73%
62%
60%
53%
60%
30%
74%
68%
70%

ATYEH 2020E71K|

Average Price for a
Standard Flight of Stairs

Less than $20
$20-$29
$30-$34
$35-$39
$40-$44

More than $50

Not sure/Refuse

Social Platforms Used for Business

otk B

QU2 202040f HIsH A7t 32t ASBISIRIE, 7IE DSl Uge wsol
(o]
-

FHEof| CHSH MH|A HIgoZ Teim|Eg

QUZe Y2 RAIEIKIR, 7IE FiSe

73%

of companies saw

INCREASED

Unsurprisingly, Facebook was the most frequently
used social platform, but Instagram’s popularity is
rising fast, and TikTok is now on the scene.
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REVENUE
this year
Area Rug Cleaning
per Square Foot
Less than $.25 2%
$.25-$.50 10%
$.75-$.99 7%
$1.00-$1.24 17%
$1.24-51.49 5%
$1.50-$1.99 3%
$2.00-$2.49 12%
$2.50-$2.99 8%
$3.00-$3.49 13%
0% $3.50-$3.99 3%
12% $4.00-$4.49 2%
>% $4.50-$5.00 0%
18% More than $5.00 7%
15% Not sure/Refuse 3%
| don't offer this service. 1%
23%
2% 2 SEAH48RSO0| B 22 MEZEE
Hallotod 211 Z2ldS Tilstr Uct
YouTube.............. 32% ®Linkedin ............. 32%
Twitter................ 14% @ Instagram............ 41%
Snapchat ............. 5% Facebook ........... 89%
@ Pinterest .............. 5% @ TikToK - vvvnene 5%
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Strengthen Your Organization
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