
Let the Training Come to You!
ONSITE CUSTOMIZED TRAINING OPTIONS

Looking for an economical and efficient way to get 
your staff the training and certification they need  
to succeed? 
 
ISSA’s Cleaning Management Institute (CMI) is the 
answer. With CMI, you get a completely customized 
training program—plus third-party certification—without 
leaving your facility or sending staff offsite.

In addition to tailored programming and the 
convenience of onsite training, with CMI, you also get:

• Exclusive time with a CMI Master Trainer
• Classroom and hands-on training
• Written and performance-based certification 

testing

Here are just a few programs available 
from CMI’s Master Trainers:

• Train the Trainer
• Supervisor and Management
• Accredited Auditing Professional
• Custodial Technician Training
• Hard Floor Care
• Restroom Care
• Carpet Care
• Customer Service
• Sales
• Work loading

Whether you are looking for a one-day training 
program on floor care or an extensive program 
covering basic and advanced skills, CMI has a national 
network of certified trainers that can help.

Learn more at  

cminstitute.net/on-site-training

To register, contact Brant Insero at  
Brant@issa.com or 800-225-4772 (North America) 
or 847-982-0800.
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The training has 
proven to be a valuable 
asset for custodial 
staff members and 
the individuals who 
attended the training 
have recommended 
that additional staff 
attend the training 
to enhance their 
knowledge of best 
cleaning practices. 
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Building Manager
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