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With more than 9,200 members, including distributors, manufacturers, manufacturer representatives, building service 
contractors, in-house service providers, and associated service members, ISSA®, the worldwide cleaning industry 
association, is the leading trade association for the whole cleaning industry. The association is committed to helping  
its members change the way the world views cleaning. Worldwide members benefit from ISSA’s education  
and certification, networking opportunities, market studies and business tools.

Questions? Interested?  
Please contact our ISSA EMEA team!

ISSA EMEA Office, Anni-Eisler-Lehmann Str. 3, 55122 Mainz, Germany 
+49 (0)6131 636 7820 • issa.com/emea • emea@issa.com

ISSA – The Worldwide  
Cleaning Industry Association
Global. Regional.

GET CERTIFIED 
ISSA’s Cleaning Management 
Institute (CMI) is one of the 
most recognised education 
and certification providers 
in the professional cleaning 
industry. These programmes 

are endorsed by the Institute of Hospitality: 
International Accredited Auditing Professional (IAAP): 
This course qualifies to provide consistent and standard 
quality-assurance audits. Become part of an elite group  
of auditing professionals throughout the world. 
Estimating Made Easy (EME): Learn how to match your 
facility requirements with the right cleaning system to 
maximise resources, improve cleaning quality, and take 
your organisation to the next level of development.
Supervisor & Management Boot Camp (S&M): This two-
day session is designed to sharpen both technical and 
soft skills involved in cleaning, maintaining, and servicing 
facilities.

SAVE THE DATE: ISSA SHOW CLEANTEX
Don’t miss out on the 
one international trade 
show in Africa show
casing all sectors of the 
professional cleaning 
and hygiene industry!

ONLINE ACCESS TO  
ISSA EDUCATION VIDEOS
No matter where you are in the world, you can benefit 
from ISSA education! Subscribe for CMI’s online education 
to get 12 months of access to custodial training videos:

• �Daily Restroom Cleaning
(member price: 69$ / non-member price: 169$)

• �Restroom Deep Cleaning and Restoration
(member price: 69$ / non-member price: 169$)

• �Daily Hard Floor Maintenance
(member price: 69$ / non-member price: 169$)

• �Hard Floor Scrubbing, Stripping and Finishing
(member price: 69$ / non-member price: 169$)

• �Carpet Care
(member price: 69$ / non-member price: 169$)

• �Safety for Custodians
(member price: 69$ / non-member price: 169$)

• �Preventative Maintenance
(member price: 69$ / non-member price: 169$)

• �General Office Cleaning
(member price: 69$ / non-member price: 169$)

Please contact  
Alexandra Adams  
(alexandra@issa.com) 
for more information  
or to subscribe.

SHOW

4-6 June 2019, Gallagher Convention Centre, 
Johannesburg, South Africa  
www.issa.com/trade-shows/ISSA-Cleantex.html 
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